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API
ñAPPLICATION PROGRAMMING INTERFACEò



FRICTIONLESS BUSINESS #TechVision2018

7www.accenture.com /technologyvision

These partnerships are happening at an 
unprecedented scale, and pushing companies 
to be more integrated than ever before. 

TECHNOLO GY-BASED 
PARTNERSHIP SAREBECOMING 
THE PRIMAR Y WAY BUSINESSES 
GROW AND COMPETE.



FRICTIONLESS BUSINESS: 
BUILT TO PARTNER AT SCALEWALGREENS
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FRICTIONLESS BUSINESS: 
BUILT TO PARTNER AT SCALEMAERSK
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THE REAL PROBLEM WITH CONNECTING TO BACKEND 
SYSTEMS
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THE CHALLENGES WITH CURRENT INFRASTRUCTURE
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API Management Platform
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Personalization Engine Customer Mobile App Customer Profiles

Product Data Digital Signs HVAC Sensors Inventory Data: Store Agent App iBeacons

Customer Kiosk


